AEP Ohio’s BPP/BOLT — iForgot Instructions

Ohio Choice Operations
February 2023

Four Scenarios for your iForgot needs

* An email will be sent for New AEP Account with a One-time use link to navigate you directly into
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New User Account Email example:

* An email will be sent for New AEP Account with a One-time use link to navigate you

directly into your iForgot.com account.

L]
New AEP Account

An AEP enterprise user account has been created for you.

¢ Confirm and register your account using the button below, or copy and paste the URL into your browser.
o This link will automatically log you into jforget. Please allow time for it to do so.
¢ This is a gne time use link. If the registration process is stopped at anytime, please ask for a new link.

AEP iEorgot Registration
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FAQs:

Q: | have registered my AEP enterprise user account through iEqrgot, but I'm not sure how to access the
AEP applications | need to do my job. What should | do?
A: Reach out to your AEP representative. They can provide URLs and instructions for downloading the

appropriate AEP applications.

Q: What should | do if | have forgotten my password?
A: Your password can be managed through jEorgot. Use the Trouble Signing In? option to recover a
forgotten password.

Q: | tried to recover my password through the Trouble Signing In? process, but | keep falling my challenge
questions. What should | do?

A: For assistance with any password issues that can't be resolved using the Trouble Signing In? process
through iEorget, contact AEP Admin, AEP Admin Email. or your AEP Representative.

If you believe you have received this email in error, please notify AEP Admin, AEP Admin Email.




1.1: Once you click the one-time use URL link in your email, you will be navigated into your iForgot

account to begin the initial set up.

ﬂ‘%m Self-Service Password Reset
1 POWER
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Enroll Now

The information you are about to provide will be used dunng future password resets, either self-service or calling the AEP IT Service Desk.

Logout

Start enrollment by clicking Step 1 below.
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Slep 1. Security Questions

1.2: You will be prompted to answer 5 security questions as shown on the screen below:

E’ma- Saif-Service Password Reset

(D) o

O Security Question Enroliment

* Al § security Questions must De answered
» Selurty Quoshorn Can Do Chandod afer orrciimend o Compiste
 Ths e emuton will DO idd 10 vorfy your SOntty 11 I LAre whth Deolocts you a3 AE P

Securty Oueston 4
ChOOose 8 Chalenge Quashon -

A reer

WOw My

Tewr ity Oueshion T
CROCR0 B CRalengd GurEbon - v
>

1.3: You will be prompted to add either an email address or a mobile phone number in order to receive
a verification code either by email or text to continue with the iForgot registration process.
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1.4: You will be prompted to select if your computer is public or personal. You must select either “Yes’
or “No” and then select “Continue”.

1.5: You should then receive the “Enrollment Complete” screen shown below. Click “Continue” to
advance to the “Self-Service Password Reset” screen.

Enrollment Summary
Belowis a summary of yourenro!lmeni status. Please review before wntinumg.

/ Enrollment Complete!

Thank you for successiully completing enroliment

! M

ﬂ' Step 1. Secunty Questons J Step 2 Mobile Numbers « Step 3. Email Addresses

Continue

1.6: On the “Self-Service Password Reset” screen, click the “Reset Password” icon as shown below.

amgmican Sel-Service Password Reset Logoul
! POWIR

You are signed in as Externaluser@gmail.com
External User
Walcomea to AEP Sell-Service Password Resat apphicabion. Please sslact from one of the following

X

Manage Prafile Reset Password

1.7: On “Reset Password” screen enter New Password to use going forward. Click “Change Password”.



Q Reset Password

Please note that according to AEP policy, your new p must not be a previ used contain & minimum B characters, lowercase letter
uppercase latter and at least 2 numbers ar spacial characters 1‘[&1'-%_,?:= combined,

Current Passward

T shaw pasaword

MNew Password

Passwond Strengi
LI show paszword

Confirm New Fassword

[T shaw password

Plaasa click hore 10 sea whers your password will not b rasal. (This ink is only acoassibie Inside e AEP nenvork)

| Gancal Ghange Password

1.8: The “Password Change Status” window will display to indicate the reset was successful.

Q. Password Change Status

Your password reset was successful.

Reset Summary

Thursday, April 5th 20158, 4:23:14 pm

S GDSs

1.9: Once new password is created, you can access BPP sign-on using this link: https://bpp.aep.com/.
Enter the email address registered with AEP Ohio, and your newly established Password. Click the
“Home” icon to reach BPP Homepage or any Header Tab to begin navigating your session.

AEP SAFE Logon
Trouble Signing In?

Username
I |

Password

I |




Existing User Resetting their own Password

* Go to Iforgot.aep.com, login normal, and reset password.

When you log into the BPP Application, a Notification Message of your password expiration will appear.
This provides a link to iForgot to reset your password BEFORE it expires.

From 20 days to 11 days before expiration date, you will see an Orange Warning.

BUSINESS PARTNER PORTAL

Welcome: CRES User Mame (ABC Energy) NS Looos M n,

CHES Prowder iy

ABC Energy

A Current Password Expires in 14 days: 01-31-2023
To avoid issues: Please log into jFofggl, AEP's Seli-Service Password Reset Application,

before the expiration date.

From 10 days to 1 day before expiration date, you will see a Red Warning.

BUSINESS PARTNER PORTAL

Welcome: CRES User Name (ABC Energy) AIS Logout M o

a—

CRES Provider @
ABC Energy

/N Current Password Expires in 7 days: 01-31-2023
To avoid issues: Please log into iForgot, AEP's Self-Service Password Reset

Application, before the expiration date.




2.1: Click this link: Iforgot.aep.com or type the URL in your Internet Browser. The following screen

will display. Enter your current User Id and Password to login.

&Mﬂ%ﬂféﬂn Self-Service Password Reset
POWER'

BCUNDLESS ENTREY)

User Id

Password

Trouble Signing In?

This system is for the use of AUTHORIZED USERS ONLY Unauthorized users should not attempt to access this system. Individuals using this system are subject fo having their activities on this
system itored and ded by system |. Anyone using this system s to such its and is advised that if such monitoring reveals possible evidence of criminal
activity, system personnel may provide the evidence of such activity to law enforcement officials.

& 2017 American Eleciric Power. All Rights Reserved

2.2: On the “Self-Service Password Reset” screen, click the “Reset Password” icon as shown below.

! Ampmican  Self-Service Password Reset Logow
POWER

You are signed n as Externaluser®gmail.com
External User
Wedcome to AEP Salf-Sarvice Password Reset appication. Please select from one of the following

Manage Profiie




2.3: On “Reset Password” screen enter your Current Password, along with your New Password to use
going forward. Click “Change Password”.

Q§ Reset Password

Please note that according ta AEP pelicy, your new password must not be a previously used password, contain & minimum 8 characters, lowercase letier,
uppercase letler and at Ieast 2 nUMDErs or special charactars +&!"-%_.7:= combined.

Giirrent Passviora

I show passward

New Password

Passwond Stength

LI show passvord

Gonfirm New Fassword

T show passwond

Please click hara to see whers your password will not be raset. (Tivs im s only accassibie insice e AEP nenvork)

U hanae Fassword

2.4: The “Password Change Status” window will display to indicate that the reset was successful.

Q. Password Change Status

Your password reset was successful.

Reset Summary

Thursday, April 5th 20158, 4:23:14 pm

© GDS

2.5: Once password is created/reset, you can access BPP sign-on using this link: https://bpp.aep.com/.

Enter your same Username (Email address) and your NEW Password.

AEP SAFE Logon
Trouble Signing In?

Username
l |

Password

I |




Existing User with Expired Password

* Go to Iforgot.aep.com, answer questions, and reset password.

If you are unable to log into BPP/BOLT/iForgot, you password may have already expired. If your
password has expired, you will need to answer your security questions to gain access to your iForgot

account.

3.1: Go to https://iforgot.aep.com/, and click the “Trouble Signing In?”. This will populate your security
questions originally created when you set up your iForgot account.

AmericAnN  Self-Service Password Reset
ELECTRIC
1 POWER

Vil

User Id

Password

\ Trouble Signing In?

This sysiem is for the use of AUTHORIZED USERS ONLY Unauthorized users should not attempt to access this system Individuals using this system are subject fo having their acfiviies on this system monitored and recorded by system persennel
Anyone using this system expressly consents to such monitoring and is advised that if such menitoring reveals possible evidence of criminal acfivity. system personnel may provide the evidence of such activity 1o law enforcement officials.

® 2017 American Electric Power All Rights Reserved

3.2: Enter your User Id (Email address). Click “Next”.

! American  Self-Service Password Reset

ELECTRIC
POWER

? Trouble Signing In
Enter Your User ID.

User Id

Cancel Next




3.3: Answer your security questions correctly.
**if you answer them wrong many times, your iForgot account will be locked**

{ :umg'xém Self-Service Password Reset
POWER

U Something You Know

Choose Challenge Method

® Challenge Questions

Next we need to verify your identity by having you answer something you know.

O Security Questions

« Answer all 3 questions correctly.
» Your answers are case sensitive

« Click the Login button to proceed.
Security Question 1:

What is your neighbor’s last name?
Answer:

show answer

Security Question 2:
What was your high school mascot?
Answer

show answer

Security Question 3:
What was the first name of your first manager?

Answer:

show answer

m




3.4: Once answered correctly and logged in, on the “Self-Service Password Reset” screen, click the

“Reset Password” icon as shown below.

! Ammmican  Self-Service Password Reset Logout

POWER
You are sined n 8 Externaluser@gmail.com

External User
Welcome 1o AEP Sell-Sarvice Password Resat apphcation. Please select fram one of he follewing

Manage Profile

3.5: On the “Reset Password” screen enter your Current Password and your new Password to use going

forward. Click “Change Password”.

Q Reset Password

Please note that according o AEP policy, your new password must not be a previously used password, contain a minimum 8 characters, lowercase latier,
uppercase etter and at lsast 2 numbers or special characters +8!"-%_.7:= combined.

Carrent Password

[T show passward

New Paszword

st Srengty
L show prassword

Confirm New Pagsword

[T shaw password

Please click hora to se whers your passward will not ba reset, (This i s only acoessiio inside the AEP nanork)

Caneel Change Password

3.6: The “Password Change Status” window will display to indicate that the reset was successful.



&, Password Change Status

Your password reset was successiul.

Reset Summary

Thursday, April Sth 2015, 4:23:14 pm

© GDSs

3.7: Once password is created/reset, you can access BPP sign-on screen using this link:
https://bpp.aep.com/. Enter your same Username (Email address) and your NEW Password.

AEP SAFE Logon
Trouble Signing In?

Username

Password

I |




Existing User with Expired Password and iForgot Sign-in Trouble

* Reset User’s current iForgot account. An email will send for New AEP account with a

One-time use link to navigate user directly into you iForgot.com account.

User’s password has expired, and user is unable to answer iForgot Security questions. At this point, user
must request to have current iForgot account completely reset. Email Company CRES Broker/Admin OR

email Ohio Choice Operations at ohiochoiceoperation@aep.com to perform reset.

Resetting User’s current iForgot Account will clear out all current user account data in iForgot. An email
will be sentfor New AEP Account with a One-time use link to navigate user directly into you iForgot.com

account.

L1
New AEP Account

An AEP enterprise user account has been created for you.

¢ Confirm and register your account using the button below, or copy and paste the URL into your browser.
o This link will automatically log you into jEorgot. Please allow time for it to do so.
o This is a gne time use link. If the registration process is stopped at anytime, please ask for a new link.

AEP iEorgot Registration

ALKUNIvpéy, BugCKyxHa34xKR 1d-N2ScpRaSvayKha Y Ao Zy Zf10
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FAQs:

Q: | have registered my AEP enterprise user account through iEorgot, but I'm not sure how to access the
AEP applications | need to do my job. What should | do?

A: Reach out to your AEP representative. They can provide URLs and instructions for downloading the
appropriate AEP applications.

Q: What should | do if | have forgotten my password?
A: Your password can be managed through jEorgot. Use the Trouble Signing In? option to recover a
forgotten password.

Q: | tried to recover my password through the Trouble Signing In? process, but | keep falling my challenge
questions. What should | do?

A: For assistance with any password issues that can't be resolved using the Trouble Signing In? process
through iEQrgot, contact AEP Admin, AEP Admin Email. or your AEP Representative.

If you believe you have received this email in error, please notify AEP Admin, AEP Admin Email.




4.1: Once you click the one-time use URL link in your email, you will be navigated into your iForgot

account to begin the initial set-up.

Logout

POANO{EE ENTHOT

f AMERKAN Self-Service Password Reset

Enroll Now

The information you are about to provide will be used dunng future password resets. either self-service or calling the AEP IT Service Desk.

Start enroliment by clicking Step 1 below.

U
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Step 1. Security Questions

4.2: You will be prompted to answer 5 security questions as shown on the screen below:

Em- Saif. Service Password Reset

®© 0
= WPy Dactarn

U Security Question Enroliment

« ANl § security Questiona must De answered
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4.3: You will be prompted to add either an email address or a mobile phone number in order to receive
a verification code either by email or text to continue with the iForgot registration process.



4.4: You will be prompted to select if your computer is public or personal. You must select either “Yes”
or “No” and then select “Continue”.

4.5: You should then receive the “Enrollment Complete” screen shown below. Click “Continue” to
advance to the “Self-Service Password Reset” screen.

Enrollment Summary

Below 15 & summary of your enroliment status. Please review before continumng.

/ Enroliment Complete!

Thank you for successtully completing enrollment.

] M

v Step 1. Secunty Questions « Step 2. Mobide Numbers ¢ Step 3. Email Addresses

Continue

4.6: On the “Self-Service Password Reset” screen, click the “Reset Password” icon as shown below.

ELECTRIC

Ampmcan  Self-Service Password Reset Logout
POWER

You are signed m as Externaluser@gmail.com
External User
Welcoma to AEP Sall-Service Password Resel apphcation. Please selact from one of the following

&

Manage Profiis Reset Password

4.7: On “Reset Password” screen enter New Password to use going forward. Click “Change Password”.



Q Reset Password

Please note thal according to AEP palicy, your new password musi not be a previously used password, contain @ minimum 8 characters, lowercase letier
uppercass letter and at least 2 numbers or special characters +|&!"-%_.7:= combined,

Crrent Password

M =haw passward

MHew Password

Fasswend Strength
L show pessword

Confirm New Password

M shaw password

Pigasa click nera 1o ses whaera your password will net be resal (This ik (s only Sceassitie inside e AEP nemwork)

4.8: The “Password Change Status” window will display to indicate the reset was successful.

&, Password Change Status

Your password reset was successful.

Reset Summary

Thursday, April 5th 2018, 4:23:14 pm

@ GDS

4.9: Once new password is created, you can access BPP sign-on using this link: https://bpp.aep.com/.
Enter the email address registered with AEP Ohio, and your newly established Password. Click the
“Home” icon to reach BPP Homepage or any Header Tab to begin navigating your session.

AEP SAFE Logon
Trouble Signing In?

Username
I |

Password

I |




