
   
 

   
 

Letter Of Authorization - LOA 

FAQ’s 

 

1. What is an LOA? 

A: A Letter Of Authorization is a customer signed document authorizing the release of their customer 

data to CRES Providers or Brokers.  

2. Where can I find the LOA? 

A: The AEP Ohio LOA for can be accessed through the following options: 

• Visit the Metering & Usage History section of the AEP Ohio website via the following link => 

Metering & Usage History (aepohio.com) 

• Visit the Business Partner Portal section via the following link => Business Partner Portal 

(aepohio.com) 

• Access AEP Ohio’s Business Partner Portal application by navigating to Add LOA.  At the bottom 

of the screen select Link to blank LOA form, and this will also take you to the blank AEP Ohio 

LOA form on the AEP Ohio website.   

3. When I access the website listed above it shows two different LOAs.  Which LOA should I use? 

A: There is an Interval Data Recorder (IDR) request form and a Non-Interval Data Recorder request form.  

If you are requesting IDR data, you must use the IDR Data LOA request form. 

4. Is there an example of a properly filled out LOA I can reference? 

A: See Exhibit A. 

5. How many SDIs can I request on the LOA 

A: There is no maximum number of SDIs that can be included per customer list.  If the customer is not 

able to fit all the SDIs on the LOA, write “multiple” in the Account/SDI Number field and include an 

additional page containing the SDIs. 

6. If I write “multiple” in the Account/SDI Number field of the AEP Ohio LOA, how do I retrieve the data 

for each SDI? 

A: A completed LOA along with a PDF attachment of SDI numbers will need to be uploaded for each SDI 

data request. 

7. How do I add a list with a second page of SDI numbers? 

A: You can upload a single PDF file containing two pages, with the first page being a completed LOA 

referencing multiple SDIs and the second page listing all the customer’s SDI numbers.  See Exhibit B. 

https://www.aepohio.com/company/about/choice/cres/metering-usage
https://www.aepohio.com/company/about/choice/cres/business-portal
https://www.aepohio.com/company/about/choice/cres/business-portal


   
 

   
 

8. Can I use customer account numbers? 

A: No, AEP Ohio requires the use of customer SDI numbers, although other utilities within the state may 

allow the use of customer account numbers.  

9. I noticed something incorrect with an uploaded LOA.  How can I correct it?  

A: Corrections cannot be made to an existing uploaded LOA, but you can edit/terminate the incorrectly 

loaded LOA currently on file in BPP.  Once terminated, you can upload an updated LOA with corrected 

information.  The newly updated LOA will be eligible for audit, while the terminated LOA will no longer 

be eligible for audit. 

10. How can I view what has been uploaded for my company?  

A: Through BPP, you can navigate to On File LOA. Here you can view any active LOA uploaded by anyone 

within your organization.  You can search by SDI, Date Range, or by your Company. When the data 

populates, select View to retrieve an image of the desired LOA. 

11. How do I edit/terminate an improperly completed LOA that we have on file in BPP? 

A: Log on to BPP and navigate to On File LOA for a list of active uploaded LOA documents for your 

company. Once you locate the specific LOA in question, click “Edit”.  There will be a drop-down menu 

under Comments as to why this specific upload needs to be terminated. Select the appropriate 

comment, and give your LOA upload an effective End Date to terminate that specific LOA upload, then 

select “Save”. 

12. How often do you perform an LOA audit? 

A: AEP Ohio is required to complete an LOA audit annually, though we may choose to perform audits bi-

annually or quarterly.  Audits will not be performed within 30 days of the previous audit.  

13. What happens if a CRES Provider or Broker fails an audit? 

A: If it appears a CRES Provider or registered Broker has failed to upload properly completed LOAs 

during the audit period, we will send a notification email about what occurred.  The penalty will be 

based on your previous auditing history as noted below:   

• 1st failed audit - suspension from BPP for 30 days 

• 2nd failed audit - suspension from BPP for 90 days 

• 3rd failed audit and any further failures - suspension from BPP for 1 year 
 
See Exhibit C to view the audit notification letter.  

14. Is the individual who supplied the LOA that resulted in a failed LOA audit the only one who receives 
a suspension, or does the entire company for whom that individual represents get suspended?  

A: The entire company gets suspended and cannot retrieve interval data through the BPP for the terms 
specified in the failed audit notification letter.  



   
 

   
 

15. Do penalties get reset when the next scheduled audit takes place, or do penalties become greater 

with subsequent failed audits?  

A: Penalties become greater.  They do not “reset” until after a supplier has been suspended for a year, 

at which time they will start over. 

16. How did you develop your LOA?  

A: The existing LOAs were developed in a working group which included the PUCO Staff, Ohio 
Distribution Utilities and CRES providers who wished to participate in the process.  The LOA used by AEP 

Ohio was directed for use by the PUCO Staff and should be consistent with other Ohio utilities.  

17. How are LOAs pulled for an LOA audit? 

A: A systematic algorithm is used to randomly select any active LOA uploaded to BPP during the period 

being audited.   An LOA which has multiple SDI numbers can be pulled multiple times in the same audit 

since they are uploaded multiple times under different SDI’s during the audit period.  

The following table is the LOAs uploaded number of LOA’s randomly selected from the LOAs available 

for audit in the date range requested. 

 

 
 

18. If I have failed an audit what access is taken away? 

A: The ability to upload an LOA to request IDR data in the BPP is deactivated as stated in the audit letter 

mailed to the registered Provider or Broker (see Exhibit C).  The ability to request IDR through a manual 

(email) process is also deactivated for the same time period. 

19. Will I still have access to summary data in the BPP? 

A: Access to summary data will still be available through our BPP since access to the BPP itself is not 
revoked. 

20. Can my same LOA be pulled for more than one audit?  

A: LOAs available for audit include any LOA used as authorization for the CRES Provider or Broker to 

download interval data on an SDI for the date range entered for the audit. The same LOA cannot be 

selected again for audit in a subsequent audit, however, a different LOA with the same SDI number 

could get randomly selected for a future audit.  The number of LOA’s selected for an audit is based on 



   
 

   
 

total number of unique LOA’s used to access data within the designated audit period.  Audit selection is 

not CRES-specific. 

21. How frequently are audits conducted? 

A: The maximum period between audits is one-year, with the minimum being quarterly.  The time 

period covered during an audit will not overlap a previous audit period.  

22. Does a Broker need to be registered with AEP Ohio for me to use their completed AEP Ohio LOA 
form? 

A: If the Broker is not the one obtaining data from the BPP, there is no requirement that the Broker be 

registered with AEP Ohio.  However, if you are working with a Broker, they must be licensed and 

registered with the Public Utilities Commission of Ohio (PUCO).   

23. Can I upload an AEP Ohio LOA with a Broker’s name listed in the CRES Name field? 

A: Yes, but the CRES Provider, not the Broker, assumes responsibility for the uploaded LOA. 

24. I was given an LOA form with a Broker’s logo on the form.  Is that valid for uploading?  Can I add a 

logo to an AEP Ohio LOA form?  

A: Yes, a CRES Provider or Broker can add their logo to the AEP Ohio LOA.  Please send an example of 

the LOA with your Broker’s logo to ohiochoiceoperation@aep.com for our review prior to uploading the 

LOA to the BPP to ensure it meets LOA requirements. 

25. I received an LOA form from a Broker and the CRES/Broker name is blank.  Whose name should be 

on the form? 

A: If the CRES Provider receives a signed AEP Ohio LOA from a Broker and the CRES/Broker section is 

blank, the CRES Provider uploading the LOA to obtain customer data should document their name in this 

section.  If the CRES Provider is not comfortable with that, they can return the LOA to the Broker and 

request they complete that section.  The CRES Provider is still ultimately responsible for ensuring the 

LOA is completed correctly before uploading to the BPP. 

26. I have an LOA being filled out for a residential customer.  Do I need to have a Title added? 

A: Yes. 

27. If the authorized person does not have a Title, such as a homeowner, what should I add to the form 

to pass the audit? 

A: The Title shall represent the position of the named person of authority, with homeowner being an 
acceptable title. 

28. Why do Brokers register with AEP Ohio? 

A: Brokers registered and licensed with the PUCO also register with AEP Ohio to obtain access to our 

BPP to download customer usage data and pre-enrollment lists.  

mailto:ohiochoiceoperation@aep.com


   
 

   
 

 

 

 

 

 

Exhibit A 

 

 



   
 

   
 

 

 

 

 

 



   
 

   
 

Exhibit B (Page 1 of 2) 

 

 

 

Exhibit B (Page 2 of 2) 



   
 

   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   
 

   
 

 

Exhibit C 

 
 

 

 

For additional questions not covered by the FAQs, please send your questions to 

ohiochoiceoperation@aep.com 

 
 

mailto:ohiochoiceoperation@aep.com

