
Step 1 of 7

Residential Bill Walkthrough

Quick Overview
This section includes key information you can 
act on at a glance.

Key Information
Your due date, amount due and account 
information are available right away for 
easy reference.

Electricity Cost Breakdown
As an Ohio customer, you have a choice of 
generation suppliers. This quick reference shows 
how much of your bill went to producing the 
electricity you use as well as delivering it across 
poles and wires.
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Previous Charges

Bill Summary
This section provides a snapshot of your account 
activity and the amount currently due.

These line items show the balance from your last 
bill and any payments or credits that have been 
applied to your account since that bill was issued. 
If a balance remains unpaid after the due date, it 
may appear as a Past Due Amount.

Current Charges
This represents the cost of electricity you 
used during the current billing period separated 
into Generation Supplier and Electric Utility 
(Grid) amounts.

Total Amount Due
This is the final amount that takes into account all 
previous and current charges and must be paid 
by the due date shown on the bill.
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Usage History
This section provides a snapshot of your account 
activity and the amount currently due.

Usage Total
See how much electricity you used this billing 
period and how it compares to your average 
usage over the last 12 months.

Month-to-Month Comparison
Compare the amount you used to last month, 
or to the same month last year.
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1
Your Electric Bill Has Two Parts

This is the cost to produce the electricity we use. 
Electricity is produced by separate, third-party 
companies outside of Ohio Power. Ohio Power 
does not make any profit on the electricity 
generation portion of your bill. Your generation 
amount due is sent to Ohio Power from the 
supplier and passed directly to you.

As an Ohio customer, you can choose your 
generation supplier.

1. Electric Generation
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Your Electric Bill Has Two Parts

This is the cost to produce the electricity we use. 
Electricity is produced by separate, third-party 
companies outside of Ohio Power. Ohio Power 
does not make any profit on the electricity 
generation portion of your bill. Your generation 
amount due is sent to Ohio Power from the 
supplier and passed directly to you.

As an Ohio customer, you can choose your 
generation supplier.

1. Electric Generation

This is the cost for safely delivering electricity 
to you across poles and wires and maintaining 
the equipment necessary to keep the grid up 
and running.

2. Electric Grid

2



Step 6 of 7

Residential Bill Walkthrough

Line Item Charges
Exactly what each line means, how much it costs, 
and how it’s calculated

These are the costs to produce the electricity you 
use, as charged by your generation supplier.

Generation Costs

These are the costs to deliver power to your 
home across poles and wires, as charged by 
Ohio Power Company.

Grid Costs

Your total electricity cost is the generation cost 
plus the grid cost.

Electricity Cost
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Actual Reading
Reading based on data collected from 
your meter.

Estimated Reading
Estimated readings are calculated when 
a meter reading is unavailable.

Peak On & Off
Shown for customers on time-of-use rate 
plans. Indicates electricity cost variability 
by time of day.

Meter Reading
This section shows how your electricity usage 
was measured during the billing period.

Your electricity usage is determined by 
comparing the meter reading at the beginning 
and end of the billing cycle.

Reading Details
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